
Patients 6,935,832               Under 100% 3,654,113            Less than 1 Year 166,916                  
    Female 4,262,714               100 - 138% 749,516               1 - 4 Years 456,110                 
    Male 2,673,118                 139 -  200% 470,534             5 - 12 Years 886,513                
  19 Years & Under 2,272,523               201 - 400% 210,385               13 - 14 Years 197,553                
Encounters 22,497,170             Over 400% 74,604                 15 - 19 Years 565,431                

Unknown 1,776,680           20 - 34 Years 1,822,423            
35 - 44 Years 869,135                
45 - 64 Years 1,491,038             
More than 65 Years 480,713                

Hispanic 3,874,372              Hispanic 3,874,372          
White (non-hispanic) 515,190                     Non-Hispanic 2,666,223          
Black 456,472                  Unknown 395,237              
Native American 102,475                   
Asian/Pacific Islander 588,754                  Patients 634,668               
Mixed Race 154,727                    Encounters 2,209,019            
Other Unknown 1,243,842               

Race Ethnicity Language

Primary Language Not English      35%

AG/Migratory Workers

The Clinics
Not-for-profit community health centers (CHCs) share a common mission to serve everybody who walks through their doors, regardless of their 
ability to pay.  CHCs are an essential segment of the safety net.  In many California counties, they are responsible for providing a significant 
proportion of comprehensive primary care services to those who are publicly subsidized or uninsured.

Demographics Poverty Levels Age

56%

7%

7%

1%

9%

2%

18%

RACE/ETHNICITY

Hispanic White	(non‐hispanic) Black

Native	American Asian/Pacific	Islander Mixed	Race

Other	Unknown

2%
7%

13%

3%

8%

26%

13%

21%

7%

AGE

Less	than	1	Year 1	‐	4	Years 5	‐	12	Years

13	‐	14	Years 15	‐	19	Years 20	‐	34	Years

35	‐	44	Years 45	‐	64	Years More	than	65	Years
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Services

Medical* 5,244                                       62% 15,939,113                        71%
Dental** 1,187                                          14% 3,686,936                        16%
Mental Health*** 915                                             11% 1,084,798                        5%
Other**** 1,177                                          14% 1,786,323                         8%

TOTAL 8,523                                     22,497,170                   
*Physicians; Physician Assistants; Family Nurse Practitioners; Certified Nurse Midwives and Visiting Nurses.
**Dentists and Registered Dental Hygienists.
***Psychiatrists; Clinical Psychologists; Licensed Clinical Social Workers.
****Other providers billable to Medi-Cal and other CPSP providers not listed.

Program
Medicare 415,905                                   6% 1,801,235                         8% $6,478,137,789
Medi-Cal 4,177,268                               60% 14,126,640                      63% $2,432,053,837
Private Insurance 545,145                                  8% 1,476,337                         7% $4,046,083,952
Covered California 75,422                                     1% 236,787                            1%
All County*** 220,232                                  3% 975,222                            4%
Uninsured Services**** 1,418,581                                20% 1,979,063                         9%
PACE 7,846                                        0% 0%
Other Payers 75,433                                     1% 343,747                            2%
BCCCP** 53,856                                     1% 90,937                               0%
CHDP** 227,346                                  3% 338,691                             2%
Family PACT** 529,686                                  8% 956,144                            4%
Other Episodic Programs** 91,576                                      1% 172,367                             1%

TOTAL 6,935,832                     22,497,170              

Federal Funds 751,008,740$                     Federally Qualified Health Center Sites (FQHC) 877
State Funds 35,730,619$                         FQHC Look-Alike Sites 50
County/Local Funds 166,216,266$                       Community Clinics, Indian Health Center Sites & Free 407

Private 119,009,654$                       27

Donations/Contributions 57,719,569$                         1334
Other 396,022,452$                     *Total Number of CCHCs include only sites specified in subdivision (a) of Section 1204 of the CA Health 

and Safety code as "Primary Care Clinics". 
Total Other Operating Rev    $   1,525,707,300
Because of their philosophy and by necessity, CCHCs have been vigilant about controlling the cost of care, and the untoward effects of deferred or neglected care, by promoting a broad 
range of preventive health services specifically targeted to the particular needs of their communities and patient populations.  The Federal Office of Management and Budget has found 
the Health Center Program to be one of the ten most effective federal programs and the most effective program under the federal Health and Human Services Agency. Despite enormous 
challenges, CCHCs have persisted in their mission to serve their local communities.

Profile created by  Jeanita Harris, Sr. Data Analyst, CPCA. Data is based on 2017 OSHPD AUR.  

Outreach
Education
Nutrition

Social Services

TOTAL OPERATING REVENUE
$5,571,791,252

Net Revenue (collected)

Patients** Encounters

Rural Health Center Sites (95-210 RHC)

Patient Revenue

**Patient counts for Episodic programs (BCCCP, CHDP, Family PACT and Other Episodic Progrms) are duplicated. Episodic Programs include Breast Cancer Programs such as the Breast 
Cancer Early Detection Program (BCCCP) and the Breast and Cervical Cancer Control Program (BCCCP); CHDP = Child Health and Disability Prevention Program; Family PACT = Family 
Planning Access Care and Treatment Program and other payers covered by a grant.  
***All County includesCounty Indigent/CMSP/MISP, Health Way LA, Alameda Alliance for Health and all encounters in which a county program not listed has reimbursed the clinic.
****Uninsured Services include Self-Pay/Sliding Fee  patients who were uninsured and responsible for paying the full amount of charges or a discounted amount.

    *Total Number of CCHCs

Provider FTEs
The Services

Revenue and Utilization by Payment Source

Clinic TypesOther Operating Revenue

Encounters Top Community Services

Gross Revenue (charged)
Write-Offs


