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Data Source: (1)  California Department of Health Care Access and Information (HCAI) 2020 Annual Utilization Report (AUR) & (2) UDS 2021.  Report prepared by
 Takhmina Amin-Rahbar, Associate Director of Data Science. 1231 I Street, Suite 400 • Sacramento, CA 95814 • Office: (916) 440-8170 • Fax: (916) 440-8172 • www.cpca.org
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RACE | ETHNICITY

Patient Population
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BY AGE BY GENDER

24.4+ MIL
ENCOUNTERS 

7.7+ MIL
PATIENTS

PERSONS
EXPERIENCING
HOMELESSNESS

SCHOOL BASED
 CARE PATIENTS 

336+K






88+K






VETERANS 33.9K






AGRICULTURAL
(AG)/MIGRANT 
 WORKERS

915+K






36%



LIMITED ENGLISH
PROFICIENCY

Special Population



Data Source: (1)  California Department of Health Care Access and Information (HCAI) 2020 Annual Utilization Report (AUR) & (2) UDS 2021.   Report prepared by Takhmina
Amin-Rahbar, Associate Director of Data Science. 1231 I Street, Suite 400 • Sacramento, CA 95814 • Office: (916) 440-8170 • Fax: (916) 440-8172 • www.cpca.org
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Summary Sheet:

CALIFORNIA 2021 STATE PROFILE 
OF COMMUNITY CLINICS AND HEALTH CENTERS 

(2)
(2)

Data Source: (1)  California Department of Health Care Access and Information (HCAI) 2020 Annual Utilization Report (AUR) &  (2) UDS 2021.  (3) Patient counts for Episodic programs (BCCCP,
CHDP, Family PACT, and Other Episodic Programs) are duplicated. Episodic Programs include Breast Cancer Programs such as the Breast Cancer Early Detection Program (BCCCP) and the Breast and
Cervical Cancer Control Program (BCCCP); CHDP = Child Health and Disability Prevention Program; Family PACT = Family Planning Access Care and Treatment Program and other payers covered by
a grant. (4) All County includes County Indigent/CMSP/MISP, Health Way LA, Alameda Alliance for Health and all encounters in which a county program not listed has reimbursed the clinic. (5)
Uninsured Services include Self-Pay/Sliding Fee patients who were uninsured and responsible for paying the full amount of charges or a discounted amount. Report prepared by Takhmina Amin-
Rahbar, Associate Director of Data Science. 1231 I Street, Suite 400 • Sacramento, CA 95814 • Office: (916) 440-8170 • Fax: (916) 440-8172 • www.cpca.org

White (non-Hispanic)
Black 
Native American 
Asian/Pacific Islander 
Mixed Race 
Unknown  Race

                                  

1,462,514

        440,389

         119,133

                   601,247

         188,233

           1,679,782




Race

Total Homeless 
Total School-Based 
Total Veterans

Patients  
336,367
88,033
33,999

Special Population AG/Migrant Farmworkers
 Patients  

Encounters  



915,528
2,633,805




 
Medicare 
Medi-Cal 
All County
Private Insurance 
Covered California 
PACE 
Uninsured Services  
Other Payers 
BCCCP 
CHDP 
Family PACT 

Patients 
           570,877
        4,832,844
           190,666
           772,535
             82,554
             19,730
        1,067,191
           116,698
             51,692
           262,691
           318,747




                  Encounters 
                    2,266,110
                  15,353,746
                       720,742
                    2,238,163
                       249,523
 
                    2,001,633
                       280,736
                         92,187
                       375,372
                       561,257

 Revenue & Utilization by Payer

Gross Revenue 
$8,282,002,361
Write Offs
$2,787,574,534
Net Revenue 
$5,494,427,827
Total Operating Expense 
$7,372,930,144
Total Operating Revenue 
$7,909,123,065

Hispanic 
Non-Hispanic
Unknown 

      Patients 
            4,104,462

                                 2,727,257
                                   931,960




%  
53%
35%
12%




Ethnicity

Medical 
Dental 
Behavioral Health 
Other Billable 
Providers 
Total
 

FTE
6,146.57
1,163.84
1,139.55
1,069.12



9,519.08




 %
65%
12%
12%
11%

       





%
76%
12%
6%
6%




Encounters 
 18,442,068
 2,894,739
 1,433,164
 1,487,982

 
24,257,953






Health Center Services 

Federally Qualified Health Center
Sites (FQHCs)
798
FQHC Look-Alike Sites
67
Community Clinics & Free Clinics 
399
Rural Health Center Sites 
12

Health Center Types 

Total Patients 
Female 
Male 
Non-Binary*
Total Encounters 

        7,763,679
        3,011,522
        4,722,224
             29,933
     24,463,230






Demographics 
Under 1 
1-4 yrs
5-12 yrs
13-14 yrs
15-19 yrs

 156,913
 415,876
839,496
 228,127

 592,548



20-34 yrs
35-44 yrs
45-64 yrs
65+ yrs 
19 > 

   2,008,012
   1,032,560
   1,776,353
      713,794

2,232,690



Under 100% 
100-138%
139-200%
201-400%
Over 400%
Unknown 

                             
3,953,942

822,108
517,681

267,989
126,424

2,075,535
                                   

Poverty Levels Age

Limited English Proficiency
  Patients    36% 
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