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community services

Filipa Rios-Chief Program Officer




Mission

“Empower people in need to stabilize and
Improve their lives through comprehensive
programs In partnership with diverse faith
communities and people of compassion.”
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) Programs & Services

Supportive Services:
Intake & Assessment Basic Needs

Housing

Clinical & Behavioral Health

Recovery & Wellness

Employment & Economic
Development




BETTY AND MELVIN
COHN CENTER

COASTAL SERVICE
CENTER

VETERANS SERVICE
CENTER

550 W. Washington Ave. Escondido, CA 92025
Walk-In Hours: Monday — Friday
8:00 am to 11:00 am & 1:00 pm — 3:00 pm

4700 North River Road Oceanside, CA 92057
Walk-In Hours: Monday — Friday
8:00 am to 11:00 am

CARLSBAD SERVICE
CENTER

1617 Mission Ave. Oceanside, CA 92058
Walk-In Hours: Call to schedule
an appointment

5731 Palmer Way, Suite A Carlsbad, CA 92010
Walk-In Hours: Tuesday — Thursday
1:00 pm to 3:00 pm




Intake and Assessment Basu: Nees
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Walk in Emergency Services

Emergency Food, Hygiene Supplies, Diaper Bank

Day bus passes for verified doctors' appointments and Job interviews
Birth Certificates- assistance with payment and completing the application
CA ID assistance

Drivers License assistance

Prescription Assistance

Resources and referrals

Utility and Rental Assistance

o O 0O 0 0 0 0 0 O

Benefits Assistance




Communication Services
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a Mail Service is provided in both
Escondido and Oceanside (Libby
Lake) offices

o Telephone use for service-related
calls Is provided at front desk

o Copies and faxes can be made
throughout the day at both locations
by front desk staff as time permits




) Shelter Assistance

o Haven House Shelter

o 49 bed Male and Female
adult shelter

o Low-barrier Shelter

a ISN-Interfaith Shelter Network L ““‘*"‘f‘”; _
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o Rotational shelter- moves
every couple weeks

o Behavioral Health Shelters




Case Management Program
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o Avallable in Escondido,
Carlsbad and Oceanside
locations

o Case management services to
assist individuals and families
become stable-must meet with a
case manager regularly



Vita Tax Program
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a The Volunteer Income
Tax Assistance (VITA)
grant program is an IRS
Initiative designed to
support free tax
preparation service for the
underserved.

“Volunteering for VITA through
Interfaith was the best experience.
The people you help are grateful for
the service that you provide them
and you learn much about how to
process income tax returns as well.
| would recommend volunteering for
the VITA program to anyone who is
interested in helping out their local

community. You will be happy that
you did.”

- Britt, VITA Volunteer




Senior Focused Services
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o In-Home Case Management

a Minor Home Repair

a Senior Connections Luncheons
a Senior “How R U” calls

o Homesafe Program




Legal Services
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o Homeless Court

o Legal Aid Assistance
o Immigration Support




1‘!1_11

{ |
)




Housing Assistance
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o Rapid Re-housing and
Homelessness Prevention
Programs

a Veteran Grant Per Diem (GPD)
Transitional Housing

o Service-Intensive Transitional
Housing (SITH):

a Bridge Housing:
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“honest with your case manager. Il Foundatip:
~That's-the-only-way-you’re-going | ? -'
~togethelpritsTalotof work, but ™

itfeels incredible on the other

side.”
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Housing
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o Permanent Supportive
Housing

o Case Management
o Resident Services
o Permanent Affordable Housing

o Make it a Home Program

Community
a HousingWorks ﬁ AFFIRMED
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9 Clinical Services

o Provide Behavioral Health Services to Gary
and Mary West PACE Program in San
Marcos

Clinical Case Management Services
SOAR Program
Clinical Support to all Interfaith Programs

o o 0O DO

Education and Community Engagement

o Faith Based Academy
a Post Traumatic Growth Research
o Census




Homeless Outreach
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Oceanside
Escondido
Carlsbad

Worker
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Recovery and Wellness
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0 Recuperative Care Program

o Veteran’s, Hospitals, Health Plans, Whole
Person Wellness

a Full continuum of Substance Use Disorder
Services 1

o Withdrawal Management
Residential Services
Outpatient Services
Recovery Services

o O 0O DO

Recovery Residences






Employment Assistance
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1 Job Search Assistance

J Computer Lab

1 Career Assessment and Job Training
d Interview and Resume Preparation
1 Vocational/Educational assistance

1 Day Labor Connection Center




Transitional Youth Academy

o Interfaith’s Transitional Youthge e ——ag——s=sssaa ]
Academy provides support t S : m
youth facing challenging life & “Cl(=-
experiences | i

o Academic Mentoring
o Leadership Development







Neighborhood Healthcare

ym Neighborhood Healthcare at 550 W.
Washington Ave, Escondido

a Primary Care
a Telepsychiatry
a Behavioral Health Clinician on site

o Interfaith Community Services and
Neighborhood Healthcare have Co-
Authored Grants together




Collaborating with Local Healthcare

} QO Interfaith provides integrated services at
Neighborhood Healthcare Sites

PATIENT B =N
FAMILY CENTERED

O Poway and East County COMPREKENSIVE ﬂ” "‘ .
Q0 Health Homes coNTUOUS [ ﬂ ]

] ACCOUNTRELE

a Neighborhood’s Date Street Location

a Currently in negotiations to provide a case

manager at North County Health Services

. . . . . ®
a Work Collaboratively with Vista Community Clinic T

at Libby Lake in Oceanside

Q Health Homes Better Health




Questions
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