
LIST OF ACRONYMS: 

BAA: Business Associate Agreement 

BH: Behavioral Health 

CB‐CMEs: Community‐Based Care Management Entities  

CBO: Community-Based Organization 

CES: Coordinated Entry System 

CHC: Community Health Centers 

CHCF: California Health Care Foundation 

DHCS: California Department of Health Care Services 

FQHC: Federally Qualified Health Center 

HAP: Health Action Plan 

HHP: Health Homes Program  

HIE: Health Information Exchange 

HMIS: Homeless Management Information System 

IE: Inland Empire 

IPA: Independent Practitioner Association  

LTSS: Long-Term Services and Supports 

MCP: Managed Care Plans  

MOU: Memorandum of Understanding 

PMPM: Per Member Per Month 

RTFH: Regional Task Force on the Homeless 

SMI: Serious Mental Illness 

SWOT: Strengths, Weaknesses, Opportunities, Threats 

TEL: Targeted Engagement Lists  

VA: Veterans Administration  

VI-SPDAT: Vulnerability Index - Service Prioritization Decision Assistance Tool 

WPW: Whole Person Wellness 

 


